
TERMS Act Stops Big Tech 
from Canceling Conservatives

The TERMS Act, S. 2010, originated with an investigation led by then-Ranking Member Ted Cruz of the U.S. Senate Committee 
on Commerce, Science, and Transportation. His April 2024 report revealed how some Online Service Providers (OSPs) weapon-
ized terms of service to deny conservative organizations access to common business technologies.

The report criticized EveryAction, a customer relationship management (CRM) provider for nonprofit organizations, for barring 
conservatives from its platform. The company’s Terms of Service prohibited denying “rights to the LGBTQ community,” “a 
woman’s right to reproductive choice,” “racial justice,” or “climate change.”1 Under the guise of this policy but without sufficient 
explanation or notice, EveryAction canceled service for dozens of mainstream groups like the Independent Women’s Forum, 
forcing them to scramble to find replacement services.

This year, the Committee reviewed internal EveryAction emails that further underscore the need for the TERMS Act. The docu-This year, the Committee reviewed internal EveryAction emails that further underscore the need for the TERMS Act. The docu-
ments reveal that the company refused to renew the contracts of Wisconsin Right to Life, Idaho Family Policy Center, Deaconess 
Pregnancy & Adoptions, and Stand for Health Freedom, among others.2 EveryAction discriminated on the basis of viewpoint, 
citing purported Terms of Service violations but refusing to go into detail to avoid public scrutiny.3 Rather than reviewing cus-
tomers’ use of the platform, EveryAction relied on groups like the discredited Southern Poverty Law Center (SPLC) to justify 
viewpoint-based discrimination.

1 Terms of Service, EVERYACTION (Jun. 15, 2021), https://web.archive.org/web/   20230815 123115/  https:// www.everyaction.com/ terms-of-service/. 
2 Emails between EveryAction employees (Aug. 31, 2021, to May 25, 2022) (on file with the Committee).
3 Id. 
4 Id. 

Figure 1 - EveryAction Canceled Contracts for "Not Progressive Aligned" Orgs.

Figure 2 - SPLC Got to "Pick and Choose" Who Was Deplatformed


