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Good morning Chairman Blumenthal, Ranking Member Blackburn and members of the 

Subcommittee on Consumer Protection, Product Safety, and Data Security. My name is Hannah 

Rhodes and I am a Consumer Watchdog Associate with the U.S. Public Interest Research Group 

(PIRG). I appreciate the opportunity to participate in this important hearing on holiday hazards 

that Americans may experience in these upcoming weeks.  

 

U.S. PIRG is an independent, non-partisan group that works for consumers and the public 

interest. Through research, public education and outreach, we serve as counterweights to the 

influence of powerful special interests that threaten our health, safety or well-being.  

 

For 36 years, U.S. PIRG has released the Trouble in Toyland report, looking at trends to 

determine the potential dangers facing our children each holiday season.1 Our annual report has 

led to more than 150 recalls of unsafe toys and other important regulatory action.  

 

1. Counterfeits, Knockoffs and Mislabeled Products  

 

For our report this year, one of our primary focuses was counterfeit, knockoff and mislabeled 

toys. Toys have strict safety standards, including tests for toxic chemicals, small parts, and what 

happens when they are used and abused, as kids do.2 It is alarming that a child could get their 

hands on a toy that has not been tested for safety given the hard work done by elected officials, 

consumer advocates and the U.S. Consumer Product Safety Commission (CPSC), all of whom 

have helped create and enforce modern safety standards. 

 

In October, U.S. Customs and Border Protection (CBP) officials in Baltimore announced that 

they seized a shipment of toys from China that contained toxic chemicals.3 A shipment of seven 

boxes that had been detained for investigation included 295 packages of Lagori 7 Stones, a 

children’s game. Lab tests conducted by the CPSC showed the coatings of the toys exceeded safe 

levels of lead, cadmium and barium. 

 

Toxic chemicals in toys are just one example of the dangers counterfeit toys can pose to children. 

They are especially dangerous because while an adult may be able to detect other quality issues, 

consumers can’t see toxic chemicals, so they can go undetected unless subjected to lab testing.  

 

Counterfeits are not unique to the toy industry. Earlier this month, CBP officials at the Los 

Angeles/Long Beach Seaport said they identified and seized a record-breaking number of high-

 
1 U.S. PIRG, “Trouble in Toyland: 36th Annual Toy Safety Report” (Nov. 11, 2021) (online at: 
https://uspirg.org/sites/pirg/files/reports/Trouble-In-Toyland_2021/PIRG_Trouble-In-Toyland_2021.pdf).    
2 CPSC, “Toy Safety Business Guidance & Small Entity Compliance Guide” (online at: 

https://www.cpsc.gov/Business--Manufacturing/Business-Education/Toy-Safety-Business-Guidance-and-Small-

Entity-Compliance-Guide).  
3 CBP, “Baltimore CBP, CPSC Seizes Children’s Toys Excessively Coated in Dangerous Chemicals” (Oct. 21, 

2021) (online at: https://www.cbp.gov/newsroom/local-media-release/baltimore-cbp-cpsc-seizes-children-s-toys-

excessively-coated-dangerous).  

https://uspirg.org/sites/pirg/files/reports/Trouble-In-Toyland_2021/PIRG_Trouble-In-Toyland_2021.pdf
https://www.cpsc.gov/Business--Manufacturing/Business-Education/Toy-Safety-Business-Guidance-and-Small-Entity-Compliance-Guide
https://www.cpsc.gov/Business--Manufacturing/Business-Education/Toy-Safety-Business-Guidance-and-Small-Entity-Compliance-Guide
https://www.cbp.gov/newsroom/local-media-release/baltimore-cbp-cpsc-seizes-children-s-toys-excessively-coated-dangerous
https://www.cbp.gov/newsroom/local-media-release/baltimore-cbp-cpsc-seizes-children-s-toys-excessively-coated-dangerous
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value contraband, counterfeit goods and other prohibited merchandise during Fiscal Year 2021.4 

The products were appraised at more than $760 million using Manufacturer’s Suggested Retail 

Price (MSRP).   

 

Given how common this problem is, this holiday season, consumers should be on the lookout for 

counterfeits when shopping for any product, especially if they are opting to shop online. When 

purchasing an artificial tree, it’s important to identify that it has a label saying it is “fire 

resistant.”5 When shopping for decorative lights, consumers need to look for a label from an 

independent test laboratory to confirm they’ve been tested for safety.6   

 

In addition to our Toyland Report, we posted a guide for consumers on how to identify 

counterfeit products when shopping online.7 Our advice for consumers includes: 

• reading through each entire product listing to identify mislabeling and misspelling 

• researching the seller 

• being wary of reviews 

• and being skeptical of very low prices when shopping online.  

 

In offering consumers advice about how to protect themselves this holiday season, we also 

highlight the problems that we are confronted with as consumers. Unfortunately, the burden is on 

the consumers to identify counterfeit, knockoff and mislabeled products — which can be 

difficult for those who are not familiar with lab testing certification, age warning labels and what 

the manufacturer’s brand logo looks like.  

 

2. Small Metal Objects 

 

Small metal objects are among the most dangerous small parts. They can harm both children and 

adults. High-powered magnets, button cell and coin cell batteries all have different components, 

but share the same risk — if someone swallows them they can cause serious injury that requires 

invasive procedures to fix, or they can even kill the person who swallows them.8 

 

In October, new data released showed that from 2010 to 2020, hospitals reported to the CPSC 

1,072 cases of ingested magnets.9 Not every hospital reports to the CPSC, so the numbers may 

be much higher.  

 

 
4 CBP, “CBP at the LA/Long Beach Seaport Reports Record-Breaking Year for Seizures of Counterfeit and 

Prohibited Merchandise” (Nov. 12, 2021) (online at: https://www.cbp.gov/newsroom/local-media-release/cbp-

lalong-beach-seaport-reports-record-breaking-year-seizures).  
5 CPSC, “Making a List, Checking it Twice: Tips for Celebrating Safely this Holiday Season” (Nov. 18, 2021) 

(online at: https://www.cpsc.gov/Newsroom/News-Releases/2022/Making-a-List-Checking-it-Twice-Tips-for-

Celebrating-Safely-this-Holiday-Season).  
6 CPSC, “Holiday Decoration Safety Tips” (online at: https://www.cpsc.gov/s3fs-public/611.pdf).  
7 U.S. PIRG, “Tips to Spot Counterfeit Toys Before You Buy Them” (Nov. 11, 2021) (online at: 

https://uspirg.org/feature/usf/tips-spot-counterfeit-toys-you-buy-them).  
8 AAP, “Children’s Ingestion of Tiny Magnets, Button Batteries Increased Significantly During Pandemic, New 

Research Shows” (Oct. 7, 2021) (online at: https://www.aap.org/en/news-room/news-releases/aap/2021/childrens-

ingestion-of-tiny-magnets-button-batteries-increased-significantly-during-pandemic-new-research-shows/).  
9 CPSC, “Proposed Rule: Safety Standards for Magnet” (Oct. 6, 2021) (online at: https://www.cpsc.gov/s3fs-

public/Proposed-Rule-Safety-Standard-for-Magnets.pdf?VersionId=2Xizl5izY1OvQRVazWpkqdJHXg5vzRY_).  

https://www.cbp.gov/newsroom/local-media-release/cbp-lalong-beach-seaport-reports-record-breaking-year-seizures
https://www.cbp.gov/newsroom/local-media-release/cbp-lalong-beach-seaport-reports-record-breaking-year-seizures
https://www.cpsc.gov/Newsroom/News-Releases/2022/Making-a-List-Checking-it-Twice-Tips-for-Celebrating-Safely-this-Holiday-Season
https://www.cpsc.gov/Newsroom/News-Releases/2022/Making-a-List-Checking-it-Twice-Tips-for-Celebrating-Safely-this-Holiday-Season
https://www.cpsc.gov/s3fs-public/611.pdf
https://uspirg.org/feature/usf/tips-spot-counterfeit-toys-you-buy-them
https://www.aap.org/en/news-room/news-releases/aap/2021/childrens-ingestion-of-tiny-magnets-button-batteries-increased-significantly-during-pandemic-new-research-shows/
https://www.aap.org/en/news-room/news-releases/aap/2021/childrens-ingestion-of-tiny-magnets-button-batteries-increased-significantly-during-pandemic-new-research-shows/
https://www.cpsc.gov/s3fs-public/Proposed-Rule-Safety-Standard-for-Magnets.pdf?VersionId=2Xizl5izY1OvQRVazWpkqdJHXg5vzRY_
https://www.cpsc.gov/s3fs-public/Proposed-Rule-Safety-Standard-for-Magnets.pdf?VersionId=2Xizl5izY1OvQRVazWpkqdJHXg5vzRY_
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When conducting our annual report, we purchased from Amazon this G-WACK magnet set that I 

have here with me today.10 Advertised as a magnet set with non-magnetic steel balls and a 

magnetic base, upon purchasing one, we found that the smallest steel balls in the set were 

magnetic. There is no information on the strength of these small magnets on the toy listing or the 

packaging. Whether that’s an error in the manufacturer’s distribution or what was listed on 

Amazon doesn’t really matter. What matters is a child could swallow the magnets, especially if 

the parents are lax because they believe the balls in the set are not magnetic.  

 

The National Capital Poison Center (NCPC) reported that children 5 years old or younger 

ingested 1,843 button cell batteries in 2019, with 1,502 of those cases requiring medical 

treatment.11 And it’s not just a problem for children too young for elementary school. When 

comparing the estimated injuries related to batteries for March through September of 2019 and 

2020 the CPSC found injuries rose 93 percent for children aged 5 to 9 years old.12 

 

Another children’s accessory I brought with me also exemplifies the risk of coin cell batteries in 

consumer products. K & M International recalled 42 models of the Wild Republic Slap Watches 

on May 12, 2021.13 This Wild Republic Slap Watch was purchased through eBay on Monday, 

Nov. 22, 2021.  

 

The Wild Republic Slap Watches were recalled because the coin cell battery could fall out and 

be ingested by children.14 The ability for the coin cell battery to “slip out” reinforces the need for 

mandatory child-resistant closures on consumer products that use button cell or coin cell 

batteries, given the potentially fatal dangers that these batteries can cause when ingested. 

 

3. Recalled Products  

 

The Wild Republic Slap Watches also exemplify another issue confronting consumers this 

holiday season: the ability to purchase recalled products online.  

 

While it is illegal for any resale seller to sell a product they know or should know has been 

recalled — unless the safety issue has been fixed — these products are still being sold.15 

 
10 U.S. PIRG, “Trouble in Toyland: 36th Annual Toy Safety Report” (Nov. 11, 2021) (online at: 

https://uspirg.org/sites/pirg/files/reports/Trouble-In-Toyland_2021/PIRG_Trouble-In-Toyland_2021.pdf).    
11 NCPC, “Button Battery Ingestion Statistics” (online at: https://www.poison.org/battery/stats#table2).  
12 CPSC, “Effects of Novel Coronavirus Pandemic on 2020 Preliminary NEISS Estimates (March-September 2020)” 

(Jan. 11, 2021) (online at: https://www.cpsc.gov/s3fs-

public/Effect%20of%20Novel%20Coronavirus%20Pandemic%20on%202020%20Preliminary%20NEISS%20Estim

ates%20%28March%20%E2%80%93%20September%202020%29.pdf?eBqDdRMGIEQOtp.VG_9IdBCjlFk262hu 

).  
13 CPSC, “K & M International Recalls Slap Watches Due to Coin Cell Battery Ingestion and Choking Hazards” 

(May 12, 2021) (online at: https://www.cpsc.gov/Recalls/2021/K-M-International-Recalls-Slap-Watches-Due-to-

Coin-Cell-Battery-Ingestion-and-Choking-Hazards).  
14 CPSC, “K & M International Recalls Slap Watches Due to Coin Cell Battery Ingestion and Choking Hazards” 

(May 12, 2021) (online at: https://www.cpsc.gov/Recalls/2021/K-M-International-Recalls-Slap-Watches-Due-to-

Coin-Cell-Battery-Ingestion-and-Choking-Hazards). 
15 CPSC, “Resellers Guide to Selling Safer Products” (online at: https://www.cpsc.gov/s3fs-

public/ResellersGuide.pdf).  

https://uspirg.org/sites/pirg/files/reports/Trouble-In-Toyland_2021/PIRG_Trouble-In-Toyland_2021.pdf
https://www.poison.org/battery/stats#table2
https://www.cpsc.gov/s3fs-public/Effect%20of%20Novel%20Coronavirus%20Pandemic%20on%202020%20Preliminary%20NEISS%20Estimates%20%28March%20%E2%80%93%20September%202020%29.pdf?eBqDdRMGIEQOtp.VG_9IdBCjlFk262hu
https://www.cpsc.gov/s3fs-public/Effect%20of%20Novel%20Coronavirus%20Pandemic%20on%202020%20Preliminary%20NEISS%20Estimates%20%28March%20%E2%80%93%20September%202020%29.pdf?eBqDdRMGIEQOtp.VG_9IdBCjlFk262hu
https://www.cpsc.gov/s3fs-public/Effect%20of%20Novel%20Coronavirus%20Pandemic%20on%202020%20Preliminary%20NEISS%20Estimates%20%28March%20%E2%80%93%20September%202020%29.pdf?eBqDdRMGIEQOtp.VG_9IdBCjlFk262hu
https://www.cpsc.gov/Recalls/2021/K-M-International-Recalls-Slap-Watches-Due-to-Coin-Cell-Battery-Ingestion-and-Choking-Hazards
https://www.cpsc.gov/Recalls/2021/K-M-International-Recalls-Slap-Watches-Due-to-Coin-Cell-Battery-Ingestion-and-Choking-Hazards
https://www.cpsc.gov/Recalls/2021/K-M-International-Recalls-Slap-Watches-Due-to-Coin-Cell-Battery-Ingestion-and-Choking-Hazards
https://www.cpsc.gov/Recalls/2021/K-M-International-Recalls-Slap-Watches-Due-to-Coin-Cell-Battery-Ingestion-and-Choking-Hazards
https://www.cpsc.gov/s3fs-public/ResellersGuide.pdf
https://www.cpsc.gov/s3fs-public/ResellersGuide.pdf
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Consumers are able to learn about recalled products on Saferproducts.gov. But the burden is still 

on the consumer, who may not be aware of resale regulations. 

 

It is important that host sites monitor listings for dangerous products and remove them. For 

recalling companies, they should promote the recall to the same extent as they do for promoting 

and marketing the product to begin with.  

 

4. Recommendations  

 

U.S. PIRG is in support of The Integrity, Notification, and Fairness in Online Retail 

Marketplaces (INFORM) Act to help prevent counterfeit and other dangerous items from ending 

up in Americans’ homes.  

 

We support Reese’s law and the CPSC using the rulemaking process to require child-resistant 

closures on consumer products that use button cell and coin cell batteries.  

 

We support the CPSC using strong enforcement action to prevent high-powered magnets from 

continuing to be sold on the market and encourage the CPSC to consider a more protective small 

parts test.  

 

And as a leader in protecting children from dangerous toys since the mid-1980s, we’re happy to 

work with the committee. We all want to keep our youngest Americans safe. 

 

Thank you again for the opportunity to appear before you today. I look forward to answering 

your questions.  

 

 

 

 

 

 

 

 

 

 

 

Appendix 1: “Trouble in Toyland: 36th Annual Toy Safety Report”  

https://www.saferproducts.gov/
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Appendix 2: “Tips to Spot Counterfeit Toys Before You Buy Them” 

 

Nov. 11, 2021  

 

By Hannah Rhodes, Consumer Watchdog Associate 

 

You’ve probably experienced supply chain disruptions this autumn, for example a dearth of your 

favorite food at your local grocery store. So, as the holidays draw near, people are worrying that 

they need to send gifts very early -- or as quickly as possible. Since many of us have experienced 

efficient delivery from online vendors, you may be tempted to buy from a website and use its 

shipping options. If you do, be on the lookout for counterfeit products.  

 

When shopping for children, counterfeit toys can be very dangerous. Consumer advocates and 

government agencies have worked hard to ensure toys undergo thorough safety testing. If that 

safety testing is not done, children can be exposed to choking hazards, toxic chemicals or sharp 

parts that could injure them.  

 

If you’ve looked high and low for a toy that’s sold out, you can’t necessarily trust the toy that 

pops up in its place online. A great deal isn’t always the safest deal.  

 

Spotting counterfeits can be difficult for anyone. Here is a breakdown of what to look for 

when shopping online for toys:  

 

Clues within the website listing that can tell you a lot. When looking at a toy’s product 

description, watch out for misspellings or mislabelings. Website listings with low-quality 

pictures of toys can also indicate a counterfeit.  

 

Age recommendations. Age recommendations for toys can be listed differently throughout a 

website listing. The age in the title may not be the same as the manufacturer's recommended age. 

If there isn’t a clear age range, it’s best to avoid buying the toy.  

 

Seller information. When shopping on websites that host third-party sellers, you can access the 

seller’s information: 

• On Amazon, you can select the seller’s name under “Buy Now.”  

• On eBay, you can click the seller’s name under “Seller Information.”  

• On Walmart, a product sold by a third-party has the seller name listed next to “Sold and 

shipped by.”  

 

Clicking on the seller’s information can tell you what other items they sell, where the business is 

located and feedback on its products. If they sell a hodgepodge of other products in addition to 

toys, it may not be a reputable toy seller.  

 

What the seller has to say. If you have questions about the authenticity of the product, you can 

reach out to the seller with questions. If they don’t respond, it’s a good indicator the toy listing 

was for a counterfeit product, or that you just may not want to do business with them.  

 

https://www.amazon.com/FoxMind-Tactile-Travel-Family-Friends/dp/B0815W7MTW/ref=sr_1_3?dchild=1&keywords=foxmind+push+pop+toy&qid=1635259582&qsid=139-4376142-1363224&sr=8-3&sres=B08YHN23YV%2CB0815W7MTW%2CB00JALE8UI%2CB0923RTPLH%2CB091FX28YR%2CB091FWCYGH%2CB091FWJNJK%2CB08VRV7B3C%2CB091FV2YLT%2CB08VS6R2LN%2CB097CJZCP1%2CB091FW7B13%2CB000PHN8J8%2CB091GH943F%2CB09DGV83NP%2CB09HR8DXB9%2CB09HR6YRS6
https://www.ebay.com/itm/403189811202?hash=item5ddffc4802:g:980AAOSwxuJhT-I6
https://www.walmart.com/ip/PUSH-POP-SQUARE-RAINBOW-TOY/557797432
https://www.walmart.com/ip/PUSH-POP-SQUARE-RAINBOW-TOY/557797432
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Suspiciously low prices. The U.S. Chamber of Commerce (USCC) and the U.S. Consumer 

Product Safety Commission (CPSC) caution consumers to watch out for unusually cheap 

products compared to other items in the same category. When using a website that has third-

party sellers, comparing listings for similar toys can be a good way to identify what the average 

price should be. Low prices don’t necessarily equal a good deal. 

 

Where else the seller lists products. Do an internet search on the seller. If the seller has a 

website, check it out. You can also see if a seller has listings on other websites that have third-

party sellers and compare the listings to see any discernible differences.  

 

Social media posts that are suspicious. Consumers should be wary of posts or targeted ad 

campaigns on social media. A report by the United States Trade Representative (USTR) says that 

posts and ad campaigns can be a “fast, easy, inexpensive and common tactic” that are used to 

fool customers into buying counterfeit and pirated products.  

 

Reviews that aren’t trustworthy. PIRG Education Fund lists tips on the best way to 

differentiate between fake and real reviews.  

 

Can you shop from the real store? If there is a question about a toy's authenticity, shop from 

the brand’s website. Major toy manufacturers and brands — Hasbro Gaming, LEGO, Barbie — 

have verified accounts with Amazon that can help determine the toy’s credibility.  

 

If you buy the product, take a look at the packaging. The USCC and CPSC recommend 

scrutinizing the labels, packaging and contents. If the packaging has anything suspicious, such as 

a broken safety seal, it could be a counterfeit product. While a counterfeit toy may be difficult to 

spot online, there could be differences in quality that are more visible when you get the toy in the 

mail.  

 

Other tips: 

 

Report any bad experiences. If you believe you’ve purchased a counterfeit toy, or any knockoff 

product, you can report it to www.saferproducts.gov or call the CPSC at 800-638-2772.  

 

Help out loved ones. If family and friends who are not as tech-savvy plan to shop online for 

holiday gifts, teach them how to identify listings that could be counterfeit. Go through listings 

together and show them what to look for to identify a counterfeit.  
 

 

 
 

https://agportal-s3bucket.s3.amazonaws.com/uploadedfiles/Another/Safeguarding_Consumers/chamberofcommerce_cpsc_online_counterfeits_final__2_.pdf
https://ustr.gov/sites/default/files/files/Press/Releases/2020%20Review%20of%20Notorious%20Markets%20for%20Counterfeiting%20and%20Piracy%20(final).pdf
https://uspirgedfund.org/feature/usf/how-spot-fake-online-reviews
https://agportal-s3bucket.s3.amazonaws.com/uploadedfiles/Another/Safeguarding_Consumers/chamberofcommerce_cpsc_online_counterfeits_final__2_.pdf
http://www.saferproducts.gov/

